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AEY 3itenss ade 08 RHER, 2016 HT gl | TE Hdd 3o61 3FAGART & fav grlt e aRfAs afer &
aROA & MUR WX Arefaee fhar arar gen | A adel & §# AR 9lem Tud yaor 99 w gefar amr §
|
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& 3T T fRET o oot &1 IR fFE o 7T ¢ A € | 9T & Ui Ikl A F Hdd Th HEl 3
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9.8.

9.9.

HIATET & HIHABST H IHeJdlc P GAY VT, SAIOT MG & AT AU FEAT & HRAEH &
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q.2.

q9.3.

(1) freex (2) cpPu (3) AR 4) @ a8 (5) cD
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Q.2.

A HINT (FUTATCHS RATdel)
Write an essay on any ONE of the following topics

e Three effective measures to eradicate illiteracy in India. Explain how the measures
suggested by you will be effective.

e |t is often said that computerization results in unemployment. Do you agree?
Explain.

Write a précis of the following passage in about 150 words. Give a suitable title.

In this age, when the popular involvement in day-to-day matters in mounting, it is the
electronic systems that offer us a potential service infrastructure which could, with
careful programming, probably take care of a very large element of what we describe
as mechanical, procedural governance without all the distortions, corruptions and
harassments which constitute the daily misery of the average citizen. Of course, the
electronic systems will only behave to the extent that they are properly programmed.
But this is no impossible task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine,
repetitive activities of governance, we will conserve time and energy for more important
and creative tasks. In other words, the electronic revolution can make for better and
more effective handling of real everyday problems, additionally to providing the basic
service of computerized information banks. Even in less developed conditions, the
potential of the electronic network to take over a great deal of what is called
bureaucratic “paper work” has been vividly demonstrated. Licensing system involving
endless form filling in endless copies; tax matters which baffle millions of citizens,
particularly those who have nothing to hide; election system which require massive
supervisory mobilizations or referendums based on miniscule “samples” which seldom
reflect the reality at the social base. At all these points, the electronic advantage is
seen and recognized. However, we must proceed further.

It is possible to foresee a situation where the citizen, with his personalized computer
entry card, his “number”, is able to enter the electronic network for a variety of needs
now serviced by regiments of officials, high and low. Indeed, this is already happening
in a number of countries. From simple needs, we will move to more complex servicing,
and, ultimately, into creativity or what is called “artificial intelligence”.

Write a letter on any ONE of the following

e \Write a letter to your younger brother explaining him how Rural Banking Sector has
changed in the last decade in India.

e Write a letter to the Branch Manager of your Bank sharing a good experience of customer
service in passing an agricultural loan (Based on year experience or reading).
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itererrger qdeT Yoot FT fAaRor : FaTeT FEaH e
FEqfass gHR A ol

3FHIcaR & AU Ueh logel BhieT f3ecer gl | 3efiear 1 999l 99 W Higd @ierge ID 3R ureas
mmmgaﬁsﬁmﬁl

difdheh AT, VAT Al Td HYE AT & T 3N a Bl 7 gher jearaaR@s wer () &
el fEer & gl | $o 3regare Gal e REr sikvar 3sh @t ar fAeise) gier |

3FAIGIR & NI (ATH, o . 31e) e gl 3R afe dweger @& g ar 37Aicar ‘| Confirm’
e W fFesd FX qfte F| 36F a8 B W Iegeer Ted g9 | 3fear @ 9% gfead s
¢ fr Beca &1 8 diosd 3@ A § 1 IR A Fawwfa @ 3@ oem g% @ & ugd gdem
gemae/fAleTes HT AETHRT H A0 |

el el A 9 fached g | 9T & 9T 3l A A el UH HGl 3R g | IFAEAR & weifdwn
3UYFd 3ok AH 30 @Feq A ABW Fad a1 § N 39 SwGFAAE a9rar § | Faw 7w =
AFeT 39 e F1 3cax AT Fwen| fFEY s WA @1 IR, IFAT F /A AT gEm I«
3FAlCaR A 3TH “Save & Next” & TY AT fFAT & 3r¥ar “Mark for Review & Next” WX
Fas e g Vi

3Fflear T Egeell B WEUGYdS Tedl § Bhied W A & 3R Ru Ak dfew Fow w18
AT & fF 98 d9R § 3R a9 39% 1€ ‘| am ready to begin’ ScoT UiFcde & AT § |

‘| am ready to begin’ §¢ W Feleh HeT h IATT TG HT AXATdh THT IRFH g e Y|
Teh AT T TS & 9 fe@rs &am |

R W g3 Te H I5 § 3R 39S TR W FIT T Fld FH F3¢C 334 ASAT 3IF forw gvem
(@Eqiats R quiercas) 0 = & v v gog cuiwer | ot & §Fg Q@ & S @) qdeT
AT T QU @ ST § | 3T 376l GhET FATCd AT HAfAC TGN AT § |

AT W T 92T YT YcAdh FHifehd U2 FT Aefaf@d & & v Teeg gfar § .

31T §H 9T TH A TE §

MY S YR T Icck AGT e §

YT S U & 3ok f&am &

IS 3 G 1 3cck g1 o ¢ fohg Reg & fow ar fear &

X I1Y

I 3 92T 1 3ecr e § g Reg & faw #Ardh fovar &
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3cR et & T gt goiat & fow 3o efaf@a & 4 & e g

(F) 3T AR F NRA W AT A & T 319 BT F v 927 Tole W T A6k W Feleh HIfow
| Al ™ T 38 RAhed F 96T W gdHATT TR T IR 3cdk VT AgH gl & |

(@) TIATT T HT 3cak AT Pt F AT 3R FF & 307 A W I & AT ‘Save & Next'> W
Ferer FIfaT]

(3N)  TEAET TR H 3ccl A e, 38 Reg g A el iR HA F 309 0T W S & fow
‘Mark for Review & Next’ W f&Ferer HIfST |

mmgﬁ%ﬁv,wﬁwc{aﬁwﬁwml
HYAT 3cc} Teelel o foIv qET alfod fdehed sea fofelen HITTT |
39T ek BT ey & TIT 39l Save & Next> W Foleh =TT AMRT |

AT I e f3RAeiae et & v, g4 a0 fahed W Y & fForeh HIfST AT Clear Response et
R Folh HIfaT]

Reg & faw 9ot A% & & faT Mark for Review & Next> W fFas Hfdw | afd Marked for
Review WReT & AU 3ccR ol ST & o 3ifdd Hedished # 3ccR R faar fohar Sireen |

Rl 99T & 3caR dcolal & foIv, Tgd we f@elae Hifow 31k R F 3car W BFas ffew 31k
3T 91 Save & Next geod W Fora HfFT |

A 9T e &A F A W A Rey & v a e v , AE 378 weal w geaiwa & A
faam & stream

ThT & T IR W e BT [FT WA | @3 & ATH W Folsh Flah T & YT W ol T&hd ¢ |
S @S A9 W dg gTSAST g |

qeT & e 3T FIr Y ueAuT 3R UeEAT & ST AT Y Thd § |

TRET YE Bl & dle 3FACaR H Rl off aRfEufa & b a1 v fordr off ot (key)y W foboren 1e
AT AT Fifh 3T G&T ol gr Seal |

3FAICAR 3 3ca} H IRGdd Fad TITHAT T Ugal X bl § |

qfieT AT 31U 90 fAsie) A AT & &g, 3Figar A1 & R off uee #T 3R & 9rder 3R &r
& 39 3ok Sl UIGd| 3FAGaR & “HefAe> g faos agt fonar ghom de ot segex fwes ganr
3% 3ok T A9 A foT JTC |

3FAN Fad TUET Y B ¥ gl Fe USTARRCEY ¥ el el & FAUS X FehT © |
TETr T gl & arg fohdll off A (27hT) T ek AL e Sirwer |

FUAT AT F -
(@) 9&T FT qOF FAT FATCA B aF SFAIGANT P “BlSA HATACS" FIA @Y faar FTwam |

@) UTHF IR 9T qE g o W R ot RPUfy & F1§ sefear frad F Rl ot wew w
Fas a8 HWm FF X 9dan dfF @ smesh |
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JUITcHF THR & IA9a

qdeT o g fordr o Jeh & 37eaT @lfeT ST T TRl AT & | TRATH-| & I JfraafAer &
aﬁwwmmé‘rwaqg’rawvﬁ|q%a£ﬂ3ﬁﬁﬁﬁ3ﬂ¢ﬁﬁﬁaﬁéwmmgv
3% AT QU a0 TATH WX T8T ¥t B9 | U THT X dhad TP & 9 @S &am |

A : WY TEGASS/AVITHS ToATH & @i F A®e 7@ FT G |
gt yeATaET & FEfAAT F a0 A+ -

1. 3FACaRt &1 T0aT & IO @A AT FAIRT @ G AU Scckl H FAAC H B AT G
g

2. 3FMIGIR YT IecR Fad FEAT ¥ I & dGal Fhc/Fhel § |

3. olieT Jafer & & FHECT & ueurd, 3FHiear AT & foell o e @1 ek & uredr AR AT &
IO 3ol S 9TGal | 3FACGAN A HEfAC geod el wE fhar gem a9 o sy feeH
CaRT 384 3cck Fad: 8 89 & folw S |

mmiaggr:
AT YA T A QT a0 Ul AR, IrHas, AN, AT R q{&T Tl HT gl & e AL |

U AT 9T AN fRAT IR § s Ig Y AFr § T AES g@RT AU IFAGART P IHdd:
T & & 718 § 3rar el & U e A 3uh garr #O g vfafedt #w A F w@e 3R
e AW o § | FF Ale = fomr Sw R oAew i olem & 9RemeT § UR WS 3efeEr
Falehls  ®G,  3d  3FEAeaRt  # 3y,  AedOe F@egar, 3R F eyl
ST/ 3Ta/ A ToTeT) 3TE T Hel Aol & Heel H FedIuel ATS g & FHAT Han
| 3EfAT 3T FUAT Ig Ale I o & i Rl o TR W Fg 94 S g 639 faees # e
AT GTAAT AIES HT FARE G HA § IUAT e H HUS GaRT & 8 SN qeld § ar O
forell riars S ATETS AT AR & HY U 3FAGAN T H & ST | AT FOAT Al A
o 99 99 AEE #H PR H I&dd el ¢ |

e Tad H e F & v sidana e ¥ ve e ggd T gdian Tud Jel dW H@d §
aife qfien & o 3T T W RUE & & |

3TYHT BTl &7 & IrHUIE HTRR & BIeh U] YA 99 39 91T Qe T 9T oI=—T ST
TIfgw| (31T g o agr et R9sr, S dofieior & FHT qars fonar a3 &t |)

FUAT IAAT H dU Bl JFA Ggdld H GAOT AR SN UgEA GAT HA®T H AT g SHA Th
W oY G AU - g AT § | 37 SEAEel & 9T 3 arer 3FAlcaRt dr qdie F Joo g
T SR | FUAT Tg YAUA-UF TUT TGl & GHUTYT hl BICIhdl Tl Hlch Gddatsh & AT < |
A # g Ui B dgae yAror g-dqes/aradie/side asda/dicd HIS/mIEETh Jad 36
T H/3MTHRRE oeX 83 T AU PR g@RT SIRT il gl Sl JHAIAHRG deX 83
W S FiAfA® GaRT ST il 9gatel & FHACTHAIAT WIod SHlelol/IiAaieel garT SNy 38 acare
UEHl TA/BIEIAE I TUR HIS/S-3TUR TS BIIIF/RAURT Ggdlel JF/BIeiah  Jebd SR Hidel
UgdTe 99 | 9gde 97 9iaT & R o du gar R | Fuar A FY - g F1E H 59 qdew &
fw 3y ggaE-vAer F w9 F TWER ad R Smen | poar sae & % g o3 w fomn
T A (S U= GolieheoT & aRTel feam §) wiel ggarel AT W G@d | & o Femar
fev | Afger 3FHIcar Sl Er & gRATd 39s Ug/3ifaa/ER & a1 # gRade fhar & 3 39
W A eI & | A 9F W AR BT qed gAOT F RU ¢ A A Al SR A g3 A
3R qdie F AT gl A AT Sew | 34 3FAeart F AW F Seglar 39T A1 deo o
¢, e 3 vodfa ARgEesar fAaE gAeT qHRMYYT GEJd &N § ol & 3ve At &
STEef |
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et el W ke wsfAfaweer i aers gfafafer & fAded &1 vt foserqdes drerst e wnfgu
3 A& T Seo™el HLA d YT AT SIAT AT 3T gfiem 2 @ A% f&r Fwemw | gar
AT U F 3T T W& TATCT 8l deh UG HeT T SIgT oTel Silel [T STQam |

Tl & SR Hegperedl (qF AT 9 F W), JEAH, Ale i, AT dAew, TSR, AT B (F
&1 giaem |igd a1 Q) 3rgar W & golwcliceh TR SUROT MG & T HT AT d@ gen |
3EIcart & giad fhar Sar § 6 A Bla/dor afed #1$ o giaeid aeg Tiel T W A e
Fifh 3% GIET SaAH H1 JAWA A &A1 ST Fhell § | S 3FHear oam & SR el gay
3FAIGIR BT FEAAT ool/eel Afed Rl Ieffad AU A1 HeraR HT TERT ofd T 91 3T, 38
3T Bfd X AT Sen | 3FHEERt # 98 gERad S & [T aad e @mmev g a1
3FAICAR 3% 3caRl FT dTehel o FT T |

TET T el ekl o Yeal H FATAA 1 ol o9 & [T 3T FegooRkT T Gl&T & FlFATAHT 3
3Eicart & @y faeewor fhar SREnm | Ffe @UTRA 9ihaT & ER TE A ST/ feshy
fFadr § & gegeadt # weanfar #r 78 § 3R ured 3% arafeE Ay A §oar I R
SEIET AT 3FAICGART T T ST Hehell | oTehel A, TEMIAT od AT & IT 3FHAear & v 3efad
VAN SYIER I §U I 9T IFAGIAR & Fedichd W faaR a1l fhar Sream| 3y 0 3efiear &
QTR AATeTS 30 aRT 3UYeFd FHASN STel dTell HRATS FX Hehell |

Y HYA HT Teh dTA-UTsC Uel ool AIfRT | GAGT & 3T H U 3cdk FEfAC A F Tgel ol
URAT T 3T Reg HAl A & 3ofeh Y AeX foI@el AT B ah dlel & [T Rl TSl HT Th
TotT &1 STEam| wieT G §lel o &G Tl OIS & Ygel MU HHEIST H TE Tooll ¢FC USTATNECN
AT

St 3FHIGAR. Bl &9 URUT H¥el 3Yal W SiTell SEAdel Y& el Toleleh A1 8ol &1 S gl
3yar WF 9T S S eI AT HAT g 3rerar Rl Hgca ol SASRT F GU AT AT e H
YA Ul & TRl 3T HAAfAT o1 HRId ATEGH HT YT e Irgar qleT el H e anee
@ AT A AT TAET Fe h1 YA HaA 37aT GIeT el # geddgR adal &1 anr ¢ a1 o
AT ARy ardr Sifta foRam I €, 38 TR §9 @ 3ryar JAfafdse @ty & fow -

() ST CaNT 3FACART & TIS g off IS AT glieT A gAY yar WETehR # 3uTeufa &

(i) TS EART 38H U F faafed gem, 3R
(iii) I AETS HY Far H 3T FHT @, o 3 AAAT & I IR FRETS HT A AT |

qQET T FAEAT A FO FHEIT I A FHGA H G R ABRT AGH ST Fehell forad wdietm
fBfady aunsrgar aRumE 3 W YT U3 FehdT & | U RUTT & @HET # g¥ A w1 g qeIa
ware fRaT ST fSed 3eigart &1 TUr=Aicror, ol A faoe enfAe § | qlem &1 g et
qUIET: ATETS/G0ET Harfold el arel ey &7 foof glem | g oliem & fov 3digart & IS grar
SR BN | S 3FHIGAR TAHACROT JUaT foid & gl drell GU&T H 3URYUd glell TSR gl Har
3T SFAE I I HT &Y S |



(11) I 9leT vk @ e @9 A ARSI gl & ar et &=t & gged e Sre SRt & wfseaar
TR & 3R FI TsoRke F & foiv Afficd T3t & TR Ft sFdc Far smeen | afg deX w A
&THAT HA § AT P dheilehl W@IAT gl § o Th & fF TT T 3MaeThdT & Thal g |

(12) Tl off &7 # odem 1 fawgasq 3yar s@d & 9 HIS AFHR qUIT: AT e e o qree
aifaes 3rar fAf@d, saecifase uar Aifadh & &, The Hlel, THAd Hlel, gfasfa e, daia
Fel, TCR A HYAT AR dAT FTER FA H TEIRAAT Il HI a8l 910 SATed IUAT GA6T FaT A 6T
AT HES-TF H o S 3T § 3FAIGAR Sieeh ool A IATRFd §T & GU&T HHA q1$ ST, |
STTRAIT TATIT ST |

I1E @A F AT Ageayet [y

3T 39 AY ATl AHAT o T Faaar & el &

(1) vaer o & 7 9fd T8 T wler Rosr g3m & 3R Pt 1D w1 S8 IR 5(4) [Ny 7 sedw
forar I & |

(2) UF ST UISE U |

39T %;aﬁm?rrt’r

10



